How to use the knowledge
base

Czytaj po polsku

You can read this knowledge base without an account. Choose a symptom on the homepage or use search.

Use PL / EN for Polish or British English. Paired articles link directly to their translation. Guidance is written for

sites in Poland and does not replace an equipment manual or an on-site assessment.

If there is smoke, fire or immediate danger, move away and call 112 in Poland. An online ticket is not an

emergency call.

If the guidance does not resolve your issue, contact support. Provide the location, symptoms and error message,

but never passwords or alarm codes.
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https://wiki.datpol.com/books/pierwsze-kroki/page/jak-korzystac-z-bazy-wiedzy
https://datpol24.com/index.php?language=English

